
 

 

Feedback Analysis 

Session 2020-21 
 

 

 

 

 

 

 

 

Govt. Pt. Shyamacharan Shukla College Dharsiwa, Raipur (CG) 



Students Feedback 

The Internal Quality Assurance Cell regularly take feedback from the students who are one of 

the important stakeholders of our college. The objective of taking feedback from the stake 

holders is to minimize the weaknesses by utilizing the available resources. This is definitely 

help us in finding new achievements. 

This year we have developed online feedback system through Google forms to maintain the 

COVID-19 protocols. Since the complete session was conducted online, we have included 

questionnaire based on the online teaching learning methods, laboratory, library, sports and 

other facilities, contents of curriculum, examination and evaluation process etc.  The Google 

forms link was shared to the students to the WhatsApp group and the responses were recorded. 

We have recorded the responses of more than 600 students in the feedback from all the 

faculties. Maximum number of students appreciated the efforts done by the teachers and 

administration to conduct this session amid the pandemic situation. The percentage of syllabus 

covered by the teachers is 70-85% as said by 45% of students. Few students said teachers need 

to prepare before the lectures. Most of the students appreciated the support given by the 

teachers for their upliftment. Regular tests, competitions, projects, assignments, activities were 

conducted throughout the session. Teachers give career guidance and counselling to the 

students often. 

Few of suggestions given by the students: - 

1. Some courses and classes to be conducted other than the course curriculum. 

2. To start offline classes because of the network related issues in the rural areas. 

3. The offline classes help in improving the personality. 

4. Shortage of books in library. 

5. Skill development courses needs to be started. 



6. Need of placement camps 

7. Library reading facility should be made available to the students. 

8. Scarcity of pure drinking water and tap near parking place. 

9. Computer classes. 

10. Conditions of laboratory should be improved, few more teachers should be there for 

Chemistry, Mathematics and Zoology classes. 

11. Few more webinars and seminars. 

The feedback given by the students has been discussed with the faculty, staff and other 

members of IQAC. The faculty and administration are trying to work on the suggestions given 

by the students. 

 

Feedback from teaching staff 

 

Suggestions received from parents: - 

• ICT facilities to be improved in the college. 

• Project should be made mandatory for UG and PG students. 

• Improvement of laboratory infrastructure. 

• Need of more reference books in library. 

• College has to be developed as research center in few subjects. 

• Dimension of laboratories, class room need to be extended. 

• Updation of laboratories. 

• Development of media center and mini sangrahalaya. 

• Educational tours and field trips for UG and PG students. 



• Set-up for teaching and non-teaching staff need to be revised according to the number 

of students and new courses started. 

Feedback from parents 

 

Parents are important stakeholders we have analyzed the feedback received from the parents. 

Near about 372 parents have filled the feedback form and suggested for improvement. More 

than 50% parents commented on improvement in infrastructure. ICT facilities needs to be 

improved. 

Suggestions received from parents: - 

• Courses at PG level. 

• Sports and extra-curricular activities, motivational classes for sportimplimentation of . 

• Need of more smart classes. 

• Quality of teaching is to be improved during online classes. 

• Internet connectivity issues. 

• Water scarcity 

• Need of more smart classes and technology enhanced learning in the college. 

• Lack of teachers for science faculty. 

• Skill development classes to be organized. 

• Need of advanced equipment and consumable items for labs. 

• College needs to focus on time management. 

• Librarian for smooth functioning of library. 

• Implementation of uniform for students. 

• Strict monthly test for students. 

• Very less number of classes in zoology subject. 



• Seating facility in some of the classes. 

• Books should be issued timely. 

• Green campus development in the premises. 

• Cleanliness of washrooms. 

• Home- work and assignments must be given to the students. 

• Personality development classes needed. 

• College needs more discipline. 
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Name of the students

615 responses

Chetana Dewangan

Durga verma

Hemlata sahu

Neelam sahu

Demin Nishad

urvashi sen

Geetanjali

Vishal verma

Priya verma

Pt. Shyamacharan Shukla college
Dharsiwa, Raipur, (CG)
616 responses
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Father's name

613 responses

Gender

611 responses

Narendra verma

Santosh Dewangan

Mangal vishwakarma

Shatruhan sahu

Dusyant sahu

Rajesh verma

Gangaram Nishad

Bhola ram verma

Netram verma

Male
Female

68.1%

31.9%
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Faculty

612 responses

Class

616 responses

Arts
Science
Commerce
PGDCA

24%

17.3%

56.7%

UG I year
UG II year
UG III year
PG I/III SEM
PG II/IV SEM

23.2%

33%

35.9%
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Contact number

616 responses

1. How much of the syllabus was covered in the class-

616 responses

9516652242

8305592326

7999127595

9770430653

8815454272

9109593431

7879200168

7489319960

7974135635

85%-100%
70%-84%
50%-69%
Below 50%

18.7%

44.5%

30.4%
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2. How well the teachers are prepared for lectures?

616 responses

3. Knowledge of teachers on the subject

616 responses

4. Teacher encourage students to speak up and be active in the class -

616 responses

Thoroughly
Satisfactorily
poorly
Won't teach at all?8.4%

47.9%

40.1%

Excellent
Good
Fair
Poor

51.6%

46.8%

Strongly agree
Agree
Disagree
Strongly Disagree

63.1%

33.1%
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5. Teachers are flexible in accommodating individual students need

616 responses

6. The technology used for teaching during this session was appropriate-

616 responses

7. I was technically prepared for online classes-

616 responses

Strongly agree
Agree
Disagree
Strongly disagree

22.7%

72.1%

Strongly agree
Agree
Disagree
Strongly disagree

21.6%

8.4%68.5%

Strongly agree
Agree
Disagree
Strongly Disagree63.1%

27.6%



7/15/2021 Pt. Shyamacharan Shukla college Dharsiwa, Raipur, (CG)

https://docs.google.com/forms/d/1e1XGVln-G9vHOcu19LAPT24bqJC87vyL-HFv8cgBBCQ/viewanalytics 7/11

8. I was academically prepared for this class-

616 responses

9. The duration of class was appropriate-

616 responses

10. Constant evaluation has been done by conducting various assignments,
class tests, quizzes, seminars etc.-

616 responses

Strongly agree
Agree
Disagree
Strongly disagree

20.8%

72.6%

Strongly agree
Agree
Disagree
Strongly Disagree

18.5%

10.2%
70.3%

Excellent
Good
Fair
Poor63.3%

28.1%
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11. The institute take active interest in providing library facility, promoting
internship, student exchange and field visit opportunities for the students

616 responses

12. Teachers make aware you about the program outcomes, course
outcomes and expected competencies-

616 responses

13. The institute provide multiply opportunities to learn and grow

616 responses

Regulary
Often
Sometimes
Rarely

7.3%

25%

22.4%

45.3%

Regularly
Often
Sometimes
Rarely

19%23.2%

53.4%

Strongly agree
Agree
Disagree
Strongly Disagree

66.6%

28.1%
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14. The teachers provide guidance, counselling in academic and non
academic matters-

616 responses

15. The teachers communicate in the class clearly-

616 responses

16. The internal evaluation process is Fair-

616 responses

Strongly agree
Agree
Disagree
Strongly disagree

66.4%

28.2%

Strongly agree
Agree
Disagree
Strongly Disagree

65.1%

30.8%

Strongly agree
Agree
Disagree
Strongly disagree

18.5%

9.3%71.1%
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17. Was the performance in assignments discussed with you?

614 responses

18. Teachers complete the syllabus in given time-

616 responses

19. How do you rate the contents of the curriculum?

616 responses

Regularly
Often
Sometimes
Rarely

21.5%
23.6%

49.3%

Strongly agree
Agree
Disagree
Strongly Disagree

24%

8%66.6%

Excellent
Good
Fair
Poor

21.8%

6%
71.3%
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20. The teaching learning process in your institute facilitates you in social
growth-

616 responses

Any suggestions

271 responses

This content is neither created nor endorsed by Google. Report Abuse - Terms of Service - Privacy Policy

No

Yes

Good

Nothing

Thanks

No

Nhi

20

.....

Strongly agree
Agree
Disagree
Strongly Disagree

22.6%

73.2%

 Forms
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15 responses

Accepting responses

अ�धकार� का नाम
15 responses

पदनाम
15 responses

Dr. Nidhi Dewangan

Dr. Sunita Dubey

Dr.shabnoor siddiqui

डॉ. रि�म कुजूर

Dr. G Nag Bhargavi

डॉ. संजय कुमार �सहं

Dr shabnoor siddiqui

Dr.Sushama Mishra

Hemant Kumar Deshmukh

Summary Question Individual

Assist. professor
Assistant Professor

Assistant professor
Asst prof

Guest lecturer
Professor

proffesor
सहायक �ा�यापक

सहायक �ा…
0

2

4

6

1 (6.7%)1 (6.7%)1 (6.7%)

2 (13.3%)2 (13.3%)2 (13.3%)

6
(40%)

1 (6.7%)1 (6.7%)1 (6.7%) 1 (6.7%)1 (6.7%)1 (6.7%) 1 (6.7%)1 (6.7%)1 (6.7%) 1 (6.7%)1 (6.7%)1 (6.7%) 1 (6.7%)1 (6.7%)1 (6.7%) 1 (6.7%)1 (6.7%)1 (6.7%)
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�वषय/�वभाग
15 responses

1. क�ाओं म� छा�/छा�ाओं क� उपि�थ�त पूण� रहती है?

15 responses

2.क�ा एवं महा�व�यालय म� छा� अनुशा�सत आचरण करते ह�?
15 responses

Botany Commerce Hindi Mathematics Physics history समाज…
0

1

2

1 (6.7%)1 (6.7%)1 (6.7%) 1 (6.7%)1 (6.7%)1 (6.7%)

2 (13.3%)2 (13.3%)2 (13.3%)

1 (6.7%)1 (6.7%)1 (6.7%)

2 (13.3%)2 (13.3%)2 (13.3%)

1 (6.7%)1 (6.7%)1 (6.7%) 1 (6.7%)1 (6.7%)1 (6.7%) 1 (6.7%)1 (6.7%)1 (6.7%) 1 (6.7%)1 (6.7%)1 (6.7%) 1 (6.7%)1 (6.7%)1 (6.7%) 1 (6.7%)1 (6.7%)1 (6.7%) 1 (6.7%)1 (6.7%)1 (6.7%) 1 (6.7%)1 (6.7%)1 (6.7%)

हां
नह�ं

33.3%

66.7%

हां
नह�ं

100%
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Questions Responses 15 Se�ings
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3.महा�व�यालय म� मूलभूत सु�वधाएं(�व�छ जल,�साधन आ�द) उपल�ध है?

15 responses

4.महा�व�यालय �शासन से पया��त सहयोग �मलता है?

15 responses

5. महा�व�यालय म� शोध अ�ययन एवं �को�ठ क� सु�वधा है?

15 responses

हां
नह�ं

100%

हां
नह�ं

100%

हां
नह�ं46.7%

53.3%

Feedback for Teaching Sta� 2020-21

Questions Responses 15 Se�ings
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6. महा�व�यालय म� संसाधन-कुस�, टेबल, अलमार�, पथृक �वभाग फोटोकॉपी मशीन, अ�यापन साम�ी उपल�ध है?

15 responses

7. महा�व�यालय के अशै��णक �टाफ से सहयोग �मलता है?

15 responses

8. महा�व�यालय को �थानीय �शासन से सहयोग �मलता है?

15 responses

हां
नह�ं

100%

हां
नह�ं

100%

हां
नह�ं

100%

Feedback for Teaching Sta� 2020-21

Questions Responses 15 Se�ings

https://accounts.google.com/SignOutOptions?hl=en&continue=https://docs.google.com/forms/d/1lLgDVxR1Yo2a-31-zZVNBmQRklLjr8RbCWO7nZPvgEo/edit%3Fusp%3Ddrive_web


9.कै�रयर बढ़ो�तर� के �लए सेमीनार, वक� शॉप आ�द म� भागीदार� हेतु महा�व�यालय से सहयोग �मलता है?

15 responses

10. महा�व�यालय म� पु�तकालय क� सु�वधा उपल�ध है?

15 responses

11. �या महा�व�यालय �वे�शत छा�� के �यि�त�व, कौशल एवं रोज़गार �ाि�त हेतु माग�दश�न म� सहयोगा�मक भू�मका �नवा�ह करता है?

15 responses

हां
नह�ं

100%

हां
नह�ं

100%

हां
नह�ं

100%

Feedback for Teaching Sta� 2020-21

Questions Responses 15 Se�ings

https://accounts.google.com/SignOutOptions?hl=en&continue=https://docs.google.com/forms/d/1lLgDVxR1Yo2a-31-zZVNBmQRklLjr8RbCWO7nZPvgEo/edit%3Fusp%3Ddrive_web


12.�या महा�व�यालय म� आतं�रक मू�यांकन/फ�डबैक �णाल� संचा�लत है?

15 responses

13. छा�/छा�ाओं के �यवहा�रक �ान हेतु (रेड �ॉस, NCC,NSS) इकाई काय�रत है
15 responses

14. महा�व�यालय छा�/छा�ाओं के �ो�साहन/ बौ��क �वकास हेतु �यासरत है?

15 responses

हां
नह�ं

100%

हां
नह�ं

100%

हां
नह�ं

100%

Feedback for Teaching Sta� 2020-21

Questions Responses 15 Se�ings

https://accounts.google.com/SignOutOptions?hl=en&continue=https://docs.google.com/forms/d/1lLgDVxR1Yo2a-31-zZVNBmQRklLjr8RbCWO7nZPvgEo/edit%3Fusp%3Ddrive_web


15. महा�व�यालय म� पया��त खेल सु�वधाएं उपल�ध है?

15 responses

16. महा�व�यालय छा�ाओं को �वशेष सु�वधा(छा�ावास, सेनेटर� व��डगं मशीन ) �दान करता है?

15 responses

17. महा�व�यालय म� क� ट�न क� सु�वधा उपल�ध है?

15 responses

हां
नह�ं53.3%

46.7%

हां
नह�ं

100%

हां
नह�ं

93.3%

Feedback for Teaching Sta� 2020-21

Questions Responses 15 Se�ings

https://accounts.google.com/SignOutOptions?hl=en&continue=https://docs.google.com/forms/d/1lLgDVxR1Yo2a-31-zZVNBmQRklLjr8RbCWO7nZPvgEo/edit%3Fusp%3Ddrive_web


18. महा�व�यालय म� पा�क� ग / साइ�कल �ट�ड क� सु�वधा उपल�ध है?

15 responses

19. महा�व�यालय क� वत�मान ि�थ�त से आप संतु�ट ह�
15 responses

20. �या यह महा�व�यालय �नकट भ�व�य म� शोध एवं अ�यापन का मह�वपूण� क� � बन सकता है?

15 responses

हां
नह�ं

100%

हां
नह�ं

13.3%

86.7%

हां
नह�ं

13.3%

86.7%

Feedback for Teaching Sta� 2020-21

Questions Responses 15 Se�ings

https://accounts.google.com/SignOutOptions?hl=en&continue=https://docs.google.com/forms/d/1lLgDVxR1Yo2a-31-zZVNBmQRklLjr8RbCWO7nZPvgEo/edit%3Fusp%3Ddrive_web


महा�व�यालय म� गुणव�ता उ�नयन हेतु आपके सुझाव एवं क�मय� को दरू करने के �यवहा�रक सुझाव
15 responses

1.Need of more teachers in mathematics department.  
2.need of reference books(for PG students) in departmental library  
3.need of infrastructural facility (like toilets for faculty)  
4.Science magazines and Journals

1.महा�व�यालय म� �व�या�थ�य� को खेल ग�त�व�धय� हेतु �े�रत �कया जाए। 
2. नवीन �वषय� म� �नातको�तर पा�य�म शु� �कए जाएं। 
3. �यावहा�रक कौशल हेतु छा� छा�ाओं को फ��ड ��प को भी सभी �वषय� म� शा�मल �कया जाए। 
4. छा�� के �लए भी एनसीसी शु� �कया जाना चा�हए।

Shod addhyan heto pryas, prtyak vibhag me computer,history vibhag me mini sangrahalay ,history addhayan braman fund.

*महा�व�यालय म� समाजशा�� या समाज काय� �वषय म� �नातको�तर क�ाय� �ार�भ �कये जाने हेतु �यास �कया जाना चा�हए। 
* कुछ रोजगारो�मुखी कोस� भी �ारंभ �कये जाने चा�हए। 
*चूं�क महा�व�यालय औ�यो�गक �े� म� है अतः उ�य�ग� �वारा इस हेतु �लेसम�ट कै�प का आयोजन ��तवष� �कये जाने हेतु �यास �कया जाना चा�हए तथा
�व�याथ�ओं को उ�योग� म� रोजगार �ा�त करने हेतु आव�यक तकनीक� �ान क� �श�ा उ�योग एवं कॉलेज के संयु�त �यास से �नातक �तर पर ह� �दान
�कये जाने हेतु भी �यास �कया जाना चा�हए।

Infrastructural facilities (like dimension of labs library outdoor sports toilets) need to be improved

Feedback for Teaching Sta� 2020-21

Questions Responses 15 Se�ings
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Name of the Alumni

15 responses

Avinash Singh Chouhan

Uma sahu

Durga dewangan

Mahendra verma

Jasawant sahu

Ruchi Verma

Yogesh sahu

Dolly Manikpuri

Rama manikpuri

Govt. Pt. Shyamacharan Shukla College
Dharsiwa, Raipur, (CG)
16 responses

Publish analytics
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Father's name

16 responses

Mobile number

15 responses

Rameshwar Singh Chouhan

Ramadhar sahu

Ramkumar dewangan

Dilip verma

Gokul prasad sahu

Devendra Kumar Verma

Mr.Seetaram sahu

Mr. Kisan Das Manikpuri

Kaushal Das

7223974402 8349196134 8458825698 8839565294 9165302428 9340725857 9399528048
0

1

2
2 (13.3%)2 (13.3%)2 (13.3%)

1 (6.7%)1 (6.7%)1 (6.7%)1 (6.7%)1 (6.7%)1 (6.7%)1 (6.7%)1 (6.7%)1 (6.7%)1 (6.7%)1 (6.7%)1 (6.7%)1 (6.7%)1 (6.7%)1 (6.7%)1 (6.7%)1 (6.7%)1 (6.7%)1 (6.7%)1 (6.7%)1 (6.7%)1 (6.7%)1 (6.7%)1 (6.7%)1 (6.7%)1 (6.7%)1 (6.7%)1 (6.7%)1 (6.7%)1 (6.7%)1 (6.7%)1 (6.7%)1 (6.7%)1 (6.7%)1 (6.7%)1 (6.7%)1 (6.7%)1 (6.7%)1 (6.7%)
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Year of passing

16 responses

Higher education details- Name and address of the institute

14 responses

Pt. Ravishankar Shukla University Raipur

PGDCA at pt shyamacharan shukla college dharsiva

Govt.pt. shyamacharan Shukla college dharsiwa, raipur ,(CG)

PGDCA at. Pt. Shyamacharan shukla College dharsiwa

B.sc(bio) Govt.Pt.S.S.college dhersiwa

Bsc(mathematics) in Govt. Pt.Shyama Charan Shukla college dharaiwan p

Govt higher secondary school Mohadi.

Govt Dbgirls PG autonoums College Raipur CG

B.com (final) Govt.Pt.Shyamacharan Shukla College Dharsiwa

2017 2018 2019 2019-20 2020 2020-2021 2020-21
0

2

4

6

1 (6.3%)1 (6.3%)1 (6.3%)

4 (25%)

2
(12.5%)

1 (6.3%)1 (6.3%)1 (6.3%)

6
(37.5%)

1 (6.3%)1 (6.3%)1 (6.3%) 1 (6.3%)1 (6.3%)1 (6.3%)
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Higher degree pursuing

13 responses

Name and address of the organization presently working in-

8 responses

No name

P.G.D.C.A (CV Raman University Bilaspur)

Diploma in Govt. Co-ed polytechnic College Raipur

Lecturer at Campion school Raipur

Govt pt shyamacharan Shukla college dharsiwa Raipur Chhattisgarh

PHC Donde kala , Computer Operator- Vaccination MA Final year continue

Student

At study

PGDCA (2020-2021)

Graduation

PGDCA (2020-21)

Msc.(chemistry)

Bsc

D.B girls college Raipur

Msc in chemistry

B.com (final)

MA previous
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Designation-

6 responses

..

🙂

Lecturer

Laboratory attendent

Computer Operator Vaccination VO2

Student

1. How do you find overall infrastructure of the institute?

16 responses

2. How do you rate the program/syllabus in preparing you for higher
studies/job?

16 responses

0 1 2 3 4 5

Excellent

Very good

Good

Fair

Poor

5 (31.3%)5 (31.3%)5 (31.3%)

5 (31.3%)5 (31.3%)5 (31.3%)

5 (31.3%)5 (31.3%)5 (31.3%)

0 (0%)0 (0%)0 (0%)

1 (6.3%)1 (6.3%)1 (6.3%)

Excellent
Very good
Good
Fair
Poor

68.8%

18.8%
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3. How do you rate the institutes contribution towards creating awareness
about social responsibilities, human values and ethics?

16 responses

4. Rate the exposure to contemporary issues during your course of study
in the institute-

16 responses

5. Do you feel the existing curriculum syllabus fulfill the industrial
requirements?

16 responses

Excellent
Very good
Good
Fair
Poor

12.5%

50%

31.3%

Excellent
Very good
Good
Fair
Poor

50%

37.5%

Excellent
Very good
Good
Fair
Poor

43.8%

43.8%
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6. Rate the sufficiency of the syllabus to bridge the gap between the
academia and industry-

16 responses

7. Rate the training and placement cell in getting the ample placement
opportunities-

16 responses

8. Rate the competence and support offered by the teachers-

16 responses

Excellent
Very good
Good
Fair
Poor

18.8%
50%

31.3%

Excellent
Very good
Good
Fair
Poor

25%

43.8%

25%

Excellent
Very good
Good
Fair
Poor

12.5%

37.5%

43.8%
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9. How do you think the various co-curricular activities, field trips, projects
etc. helped you to gain practical experience-

16 responses

10. Rate the behavior and support getting from the non-teaching staff-

16 responses

Any suggestions

1 response

No
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Excellent
Very good
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Fair
Poor

68.8%
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Very goog
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Poor
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